
 

 

 

 

To:  PCPs & IPAs 

From:  IEHP - Quality  

Date:  June 10, 2026   

Subject: Patient Health Questionnaire-9 (PHQ-9) Available on IEHP Portal 

 

The Patient Health Questionnaire-9 (PHQ-9) for depression screening has been added to the Secure Portal 

> Clinical Resources & Tools in all threshold languages (English, Spanish, Chinese and Vietnamese). 

To boost your HEDIS and Global Quality P4P scores, we recommend using the Patient Health Questionnaire-9 

(PHQ-9) tool to screen members aged 12 and up during every encounter.  

Members with a documented result for depression should be directed to follow-up care, and encounter data, 

properly documented.  

 

 

 

 

 

 

 

 

 

 

 

 

 

If you have any questions, please contact the IEHP Provider Call Center at (909) 890-2054, (866) 223-4347 or 

email ProviderServices@iehp.org 

 

All IEHP communications can be found at: www.providerservices.iehp.org > News and Updates > Notices 
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